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• Single point of contact to
coordinate with your dedicated
claims team

• Experienced medical
management team including
physicians, pharmacists and
nurse case managers

• Keep at Work® program reduces
the length of disability and
helps keep injured workers
functioning effectively in the
workplace

• Care 2.0® program minimizes
costs of disputed litigated claims

• TeleCompCare® provides
immediate telemedicine care
for non-emergency injuries and
serves as the First Notice of Loss

• ClaimCenter portal for
employers and injured workers
provides easy access to claim
details and direct contact with
your claim representative

• Investigative Services Unit (ISU)
to detect potential fraud

Your Safety 
Consultant

Your Workers’ 
Compensation 

Partner
Your Claims 

Representative

• Dedicated consultant to
customize programs and safety
support

• Consultative and personalized
approach focused on the well-
being of your employees

• Geographically located to
build strong relationships with
insureds and our partner agents

• Office and industrial ergonomics
specialists

• Authorized OSHA general
industry trainers

• Employee training resources

– Online training center
featuring interactive training
modules, electronic records,
modules in Spanish and more

– Resource library including our
Safety Shorts video series, tip
sheets and sample written
plans

• Workers’ Compensation 
with Care® philosophy

• Target employers domiciled 
in California and select 
Western states with 
additional multi-state 
capabilities through brand 
partners

• Guaranteed cost programs

• Loss-sensitive options 
available through our 
National Account team

• Flexible payment options 
including AccuPremium 
payroll reporting program

• Member of AF Group

– Rated “A” (Excellent) by 
A.M. Best*

– 8th largest workers’ comp 
among private insurers 
(SNL Financial)*

– $2.3B gross written 
premium*

*As of 2021
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Appetite

Large Account Sampling
$500,000 - $2,500,000

• Alcohol and Drug Recovery
• Cabinet Manufacturer
• Clothing Manufacturer
• Drywall Contractor
• Food Products Manufacturer
• Fruit Packer/Processor
• Health Center System
• Home Health Care Provider
• Janitorial
• Landscaper
• Luggage Manufacturer
• Laundry Service
• Meat Product Snacks Manufacturer
• Online Retailer
• Ophthalmologist Group
• Organic Food/Juice Product Manufacturer
• Painter

Health Care Manufacturing

Retail/Wholesale Hospitality Professional 
Services

Social Services Construction

Loss-sensitive plans for $1M+ are available through our National Accounts team. 

• Painter and Concrete Coating
• Plastics Manufacturer
• Plumber
• Printer/Mailing Service
• Property Management
• Residential Care
• Restaurant Chain
• Senior Living Facilities
• Skilled Nursing/Memory Care/Assisted Living 

Provider
• Social Service for Developmentally Disabled
• Social Service Thrift Stores
• Special Needs Schools
• Textile Manufacturer
• Vitamin and Supplement Manufacturer
• Wallboard Application
• Wineries


